INTRODUCING

HMO SELECT

GREAT COVERAGE, EVEN GREATER SAVINGS.

This health plan is a limited-provider network plan, and includes a limited-provider network
called HMO Blue Select. It provides access to a network that is smaller than the Blue Cross
Blue Shield of Massachusetts HMO Blue provider network. Under this plan, members have
access to network benefits from only the providers in the HMO Blue Select network.
For help in finding which providers are included in the HMO Blue Select network, check the
most current provider directory for your health plan option or visit the online provider search
tool at bluecrossma.com/findadoctor and choose “HMO Blue Select.”

Blue Cross Blue Shield of is an Licensee of the Blue Cross and Blue Shield Association




HMO BLUE SELECT

WHAT IS IT?

A lower-cost, limited-network plan design, providing comprehensive care
from the brand you trust.
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HMO BLUE SELECT

HOW DOES IT WORK?

HMO Blue Select works like a traditional HMO, but with a smaller
set of network providers that deliver savings directly to you.

We’ve done the legwork of choosing cost-effective providers for you, so you don’t have to worry about the
different costs between different doctors and hospitals. The result is a network that includes local lower-cost
doctors, facilities, and specialty hospitals while offering greater savings and comprehensive coverage.

Blue Select Facts:

e \We created the Blue Select network to help you avoid high-cost providers and hospitals simply by using
network providers and facilities.

e Like other HMO plans, you’re required to select a Primary Care Provider (PCP) and get referrals to
see specialists.

e HMO Blue Select members can access nationwide Emergency Care and Urgent Care, at no additional cost.



HMO BLUE SELECT

HOW DO | START SAVING?

Getting the most value out of your plan is simple—access care at lower-cost
providers who are in the HMO Blue Select network. The savings will be
reflected in lower health care costs for you.

Saving Is Simple @ FIND A DOCTOR
We’ve made it easy to stay in network—with our Find a Doctor and & ESTIMATE COSTS
Estimate Costs tool, quickly access and browse available network options,

select one local to you, and save. bluecrossma.com/findadoctor

HMO BLUE SELECT

YOUR ADVANTAGES

A Limited Network with Great Value In Emergencies, Access Nationwide Lower Cost. Excellent Service.

HMO Blue Select features a smaller but | HMO Blue Select allows you to access Trusted Brand.

very attractive provider network with providers nationwide for emergency and You'll have peace of mind knowing
recognized Massachusetts doctors and urgent care whether you’re traveling or that you'll receive the same high level
hospitals, as well as specialty pediatric, on vacation. of service and support that you've
eye, ear, and cancer hospitals, that keep come to trust from Blue Cross.
affordability in mind.

HMO BLUE SELECT

LEARN MORE

If you have questions, call Member Service using the number on the front of your member ID card.

You can also watch our Blue Select Tutorial here.



ACCESS TO CARE ACROSS THE COMMONWEALTH

With the HMO Blue Select network, you enjoy peace of mind knowing you can use
any of the network hospitals on the map below.

These hospitals have been carefully selected based on their location and cost.

HOSPITALS IN OUR

HMO BLUE SELECT NETWORK

Berkshire
 Berkshire Medical Center
o Fairview Hospital

Hampden

 Baystate Medical Center

 Baystate Wing Hospital

 The Shriner’s Hospital
for Children—Springfield

» Mercy Medical Center

* Holyoke Medical Center

* Noble Hospital

Bristol
o Sturdy Memorial

Middlesex

e Cambridge Health Alliance
Cambridge Campus

o Cambridge Health Alliance
Somerville Campus

e Cambridge Medical Center

e | ahey Hospital and
Medical Center

o Lowell General Hospital
(includes the campus
formerly known as Saints
Medical Center)

o Marlborough Hospital

¢ Winchester Hospital

Essex

 Addison Gilbert Hospital

© Anna Jaques Hospital
 Beverly Hospital

e L awrence General Hospital

Norfolk

 Beth Israel Deaconess
Medical Center—Milton

o Beth Israel Deaconess
Hospital—Needham

o South Shore Hospital

Plymouth

o Beth Israel Deaconess
Medical Center—Plymouth

o Signature Healthcare
Brockton Hospital

o Southcoast Hospitals Group
Tobey Hospital

Franklin
 Baystate Franklin
Medical Center

Suffolk

 Beth Israel Medical Center

 Boston Children’s Hospital

 Boston Medical Center

e Cambridge Health Alliance
Whidden Campus

 Dana-Farber Cancer Institute

* New England Baptist Hospital

e Massachusetts Eye and Ear
Infirmary

 The Shriner’s Hopsital for
Children—Boston
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Hampshire
 Cooley Dickinson Hospital

Worcester
o Athol Memorial Hospital
o Clinton Hospital
 Harrington Memorial Hospital
¢ HealthAlliance Hospitals
Burbank Campus
e HealthAlliance Hospitals
Leominster Campus
* Heywood Hospital
 Milford Regional
Medical Center
e UMass Memorial
Medical Center—Memorial
© UMass Memorial Medical
Center—University
o Saint Vincent Hospital

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity.

ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call Member Services at the number on your ID Card (TTY: 711). ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia con el idioma. Llame al niimero de Servicio al Cliente que figura en su tarjeta de identificacion (TTY: 711). ATENGAO: Se fala portugués, séo-Ihe disponibilizados gratuitamente servicos de assisténcia de
idiomas. Telefone para os Servigos aos Membros, através do nimero no seu cartdo ID (TTY: 711).

® Registered Marks of the Blue Cross and Blue Shield Association. © 2016 Blue Cross and Blue Shield of Massachusetts, Inc.,
and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
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